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Our 2018 Impact - By The Numbers
●

102 Veterans Served +46% from 2017

●

16 Military Spouses Served +37% from 2017

●

381 Military Families Supported +43% from 2017

●

Veterans Served from 43 US States

●

Over 680 Volunteers & Partners

●

Over 7,000 Hours of Volunteer Support

●

41 Events and Activities Supported in 2018

●

13 New Team Members Added

●

219% Increase in New Donors vs. LY

●

146% Increase in Revenue vs. LY

"This program changed our lives,
saved my career, and our marriage.
We can't say enough about how The
Warrior Connection has helped us.
As graduates of the men’s and spouse
retreats, we know the life-changing
impact this program had and will continue
to have on our family."
Dan & Ruthie Silver
Iraq & Afghanistan Veteran &
Police Officer

“As a veteran and mental health specialist, I
understand how it feels to come home and
feel alone and isolated. This retreat was truly
eye-opening! TWC helped me find strength,
courage, and inner resources.
I could see the change in myself and that
others experienced. We all were able to leave
the retreat feeling lighter, more hopeful, and
connected.”
Marie Milord
Iraq Veteran & Vet Center Director
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Executive Director Spotlight
Dear Friends,
Thank you for making 2018 a resounding success for The Warrior Connection, specifically our participants,
alumni graduates, staff, volunteers, and donors - WOW - what a difference you continue to help make! I am
humbled to have the opportunity to work with such a talented staff and dedicated volunteers as we expand our
services to veterans and families through our healing programs.
Throughout 2018, we made significant progress in critical areas throughout the organization. Together, we
achieved high watermarks once again in the number of veterans and families served. We also grew the
number of new volunteers, donors, TWC team members, and revenue generated for our programs to their
highest levels yet. Not to mention, we oversaw the beautiful remodeling of our care facilities (thank you Home
Depot Foundation!).
In 2018, over 100 volunteers shared more than 7,000 hours with us to contribute, support, and participate in our
programming for veterans and family members from all across the country (43 states!).
This is an exciting time. In 2019, TWC is poised to continue deepening key relationships and partnerships with other
veteran service organizations, the VA, Vet Centers, and many more. Our focus in 2019 is to hire key team
members to enable our continued our growth, secure a secondary retreat location, providing us the
opportunity to serve an ever-increasing number of veterans and families, while also ensuring consistent
program delivery and developing a more robust continuum of aftercare to further support to our participants.
Aaron Phillips at an “Aim to Zero” fundraiser
event in Ohio, 9/28/18

“TWC’s mission is to
improve the overall
well-being of our
veterans and their
families.”

Additionally, this year TWC will improve our program impacts and participant follow up with a new partnership with
Salesforce.com. This relationship will bring enhanced program management and reporting tools to our organization
while streamlining our program enrollment process, improving donor engagement, and strengthening our
communication efforts.
Thanks to everyone’s combined help and financial support, TWC continues to serve our nation’s veterans
and families proudly as a Gold Seal Rated nonprofit organization. Thank you for your dedication to our
cause!
Aaron M. Phillips
Executive Director
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Board of Directors Spotlight
To our participants, volunteers, staff, partners, and donors;
Thank you for another fantastic year ensuring that TWC
continues growing and expanding our outreach to our
nation’s veterans and families. We remained true to our
mission and stood in awe of the volunteers that consistently
give of their time and their hearts to mentor our participants
and support our programming. Time and again we hear about
the importance this program has played in the recovery of our
service members and their families.
Our organization is in a period of positive transition. In 2018, new members joined the
leadership team, the Board of Directors, and our facilitation teams. No doubt there will be
more change ahead. We continue to trust that the organization will do it’s best, in support
of those we serve, as we move forward.
2018 demonstrated a renewed level of commitment to our cause and our strategic direction.
Collectively we travel on a path that guarantees a future of growth, financial stability, compliance,
and a commitment to our mission.
The trust, camaraderie, mutual respect, and compassion that allows participants to share their
stories and make tremendous strides in healing from all they have experienced make TWC a
unique and effective program. Together, we offer hope, help, and a commitment to do our
part to make the world, and our nation, a better place for veterans, their families, and each
other. Thank you for all the ways you chose to support these efforts.

2019 Board Members
Carol Scott, CMC - Programs
Peter May, Esquire - Vice Chair
Mark Terry, US Army - Secretary
Tyler Blakeslee, US Air Force - IT
Bob Tortolani, US Army - Physician
Mat Fairband, Fairband Financial Treasurer
THANK YOU BOARD MEMBERS!

We shall never forget those that gave their all for our freedom.
Bob Brusa
Board Chairperson

4

2018 Statement of Financial Position
Thankfully, TWC ’s support from our generous donors has continued to
increase year after year. This generosity allowed TWC to stretch our
monetary donations even further in 2018 to serve more veterans and
military families than ever before through our programs and retreats.
In 2017, our revenue increased by 233% over the previous year and
70% over our projected budget. 2018 was no different as revenues
increased yet again, 146% year over year. Meanwhile, TWC continued to
maintain low overhead costs resulting in 66% of all expenses used directly
in support of program costs while also setting aside vital funds for future
program growth. Net income for 2018 was $142,864.00.
Beginning in 2019, TWC will invest in a rigorous training curriculum to
enhance the skills and effectiveness of our facilitation teams and volunteers’
by adding new tools to assist our staff when working with participants and
extending our continuum of post-retreat care.
As an organization that has served hundreds of veterans nationwide, TWC
’s success is due in large part to our great group of volunteers who run our
programs. Whether they are handing out pamphlets at community events,
cooking and providing dinners during retreats, helping to prepare our
classroom, or setting up tables at fundraising events, our dedicated
volunteers help support our participants and programs in numerous ways.
In 2018, TWC volunteers contributed over 7,000 volunteer hours which,
using IRS guidelines, equates to a contribution of over $85,000 in a
non-cash value to our organization.
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Statement of Need for 2019 & Beyond:
1. Capacity Building - Continue our pragmatic growth, serving
approximately 30% more veterans and military spouses each year
2. Capital Campaign - Major fundraiser to enable the hiring of key staff
members and secure a secondary retreat location. We’ve outgrown our
current retreat center and veterans are on wait lists to attend our programs
3. Improve Systems & Curriculum - Implement program refinements,
supported by development systems, to improve our continuum of care
4. Invest in People - We need to add strategic leadership to both our
Board of Directors and staff management teams, specifically in recruiting
and retaining both a Development Director and Clinical Program Manager
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Be a Part of Our Continued Success!
Help Us Grow:

Donate

Join Our Team:

Volunteer

www.warriorconnection.org/volunteer

Inquire

www.warriorconnection.org/contact-us

Questions:

www.warriorconnection.org/support-twc

The Warrior Connection, Inc.
Federal EIN: #30-0653682
PO Box 762 Brattleboro VT. 05302
info@warriorconnection.org
866-278-3155
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The Press Room

More Things TWC
●

More about TWC

●

2019 Retreat Calendar

●

TWC Programs

TWC Partners with Nichols College - Article:

●

“Aim to ZERO” Events

●

Here is How You Can Help - Video:

●

Veteran Testimonials

●

TWC Leadership

●

TWC Partners with CCV of Vermont - Article:

●

TWC Program Overview - Video:

●

TWC & Home Depot Project - Video:

●

TWC & The Home Depot Project - Article:

●

TWC Walks for Suicide Prevention - Article:

●

Bay Area 360 Interview, Building TWC - Audio:

●

Winding Trail of Trauma - Article:

●

When Duty Calls - Article:

●

What Veterans Need to Know - Video:

●

2018 TWC Reunion, Lake Champlain
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Thank You to Our Major Sponsors & Partners
THE THOMAS
THOMPSON TRUST
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