2019 ANNUAL REPORT
www.WarriorConnection.org
1

Our Mission:
The Warrior Connection, Inc (TWC), is dedicated
to Improving the overall well-being of our
veterans and their families.
TWC accomplishes our mission by providing
7-day residential retreats to veterans and
military spouses who struggle with
post-traumatic stress (PTSD), military sexual
trauma (MST), depression, and anxiety.
Our program focuses on six pillars of well-being;
physical and mental health, relationships,
career, finances, and spirituality, treating the
whole-person, and prepping them for their now
brighter futures.

TWC graduates, and military family, enjoy adventure and bonding
on a 75’ high zip-line at the 2019 TWC Reunion in Bowsell, PA.

No Warrior Connection graduate has ever been
lost to suicide.
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Executive Spotlight:
Dear Friends,
Of course I would like to begin with gratitude, thanking all those that support this organization and
make our work possible - our donors, volunteers, sponsors, corporate partners, and foundations
all play such a vital role in all that we do. Likewise, a huge thank you to our alumni and staff who are
equally vital. It is with great respect that I stand beside you in our efforts to ease the suffering in our military
community. I continue to be humbled and honored to have the opportunity to lead this organization and
champion our efforts to improve the overall well-being of our veterans and their families.
In 2019, we continued to witness fantastic success stories from each of our graduate groups, male and
female veterans, and military spouse’s. Some of their success included graduates who shared joyous
reunifications with family, graduates who opened their own business after six years of stagnation post
service separation, while another family re-committed to their marriage, and actively re-engaged in their
roles as parents after both veteran and spouse completed our programs. Another graduate, who after a
twelve-year rut in life, through the implementation of our Pay-It-Forward model, is now mentoring others by
leading a local chapter of recreational therapy for fellow veterans.
These are just a few of many examples that could be shared from this and every retreat season TWC has
offered. These success stories indicate that our graduates continue to find hope, gratitude, and
compassion for both themselves and others in their lives.. TWC enables our graduates to realize and
live brighter futures as a result of their retreat awakenings - something our graduates continually
cite as crucial to the continuance of their life journeys.

Aaron M. Phillips, Executive Director

October of 2020 marks the 10th anniversary of TWC's very first retreat. In that time TWC has touched hundreds of veterans and families. And while
the cost of our program is only $2,500 per participant, the value of each life saved continues to be priceless.
Thank you again for your continued support. Onward and Upward!
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2019 Program Highlights
Our program year began in the Spring with a team
training that welcomed more than 30 TWC graduates,
mentors, facilitators, trainees, and supporters of or
healing work back to our original home in Brattleboro,
Vermont.
Followed by our retreat season which began in May,
with 62 TWC graduates, family members, facilitators,
staff, and board members gathering for our Annual
Reunion. Along with reconnection, and comradery,
TWC also had an opportunity to share new HeartMath
tools and techniques with our group, as we fold
HeartMath into our retreat programming.
Follow the links to learn more about:
●
our men’s session, the “Iter tribe”
●
our women’s session, the “Lotus tribe”
●
our military spouse, “Redwood Sisters tribe”
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Board of Directors Spotlight
To our participants, volunteers, staff, partners,
and donors, many thanks for contributing to our
success in 2019! TWC has made great strides
in growing the organization, improving its
level of service, and securing a sound
financial profile.
When TWC began, almost 10-years ago, we
were a small group of volunteers serving maybe
a dozen local veterans annually. Since then,
dedicated staff and additional volunteers have
worked tirelessly to improve and provide our
healing program to an increasing number of
veterans and families from across the country.

THANK YOU,
BOARD MEMBERS!
Mark Terry, US Army
Chairperson
Bob Tortolani, US Army
Vice Chair

TWC Board Retreat, April 2019. L-R Frank, Mark,
Bob, Carol, Mat, Aaron, Tyler, & Jordan

As we move forward, we are positioned for growth through consistency of service, dedicated volunteers,
implementation of best practices throughout our programs, and are in compliance with the regulations and
laws that govern us. This starts with our growing Board of Directors, who are committed to ensuring that
the resources are in place to support our programs and organizational future.

Mat Fairband, Fairband Financial
Treasurer
Tyler Blakeslee, US Air Force
Secretary
Peter May, Esquire
Advisor

We will stay true to our mission never forgetting the most important people in our programs are our
veterans and their families. They look to us for healing, respite, camaraderie, and compassion. We will
continue to recruit an increasing number of veterans to participate in their own healing process and to join
our volunteer force to implement our programs, and TWC will continue to perform its mission for
generations to come.
M.W. Terry, Board Chairperson,
LtCol. US Army Special Forces (Ret.)
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Our 2019 Impact - By The Numbers
●

88% Increase in Military Families Served Since 2015

●

53% Increase in Military Spouses Served

●

38% Increase in Female Veterans Served

●

417 Military Families Supported

●

Veterans Served from 46 US States

●

Over 4,300 Hours of Volunteer Support

●

29 Events and Activities Supported

“When I attended the retreat, I was looking for answers. I had
gone through multiple therapies, and yet, I still needed help.

●

7 New Team Members Added

TWC was simpler than I ever expected, although it wasn’t
easy, it was SO helpful.”

●

275% Increase in Corporate Sponsor Revenue

After graduating our program, Michael has gone on to give back
to his local community by becoming a veterinary assistant.

●

233% Increase in Individual Donor Giving
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Statement of Financial Position
In 2019, there were several important and exciting upward trends in our
fundraising. Specifically, corporate sponsorships were up 275%, individual
donor contributions increased by 233%, and regional fundraising events
also increased by 101%. Social media and online donations were also up
73% and 16%, respectively.
These substantial increases put the organization in a position to provide
more support to TWC participants by increasing the amount of money spent
on programmatic expenses like our core retreats and programming staff. In
the past four years, TWC has more than doubled the amount of support
provided to our programs. At the same time, following our pragmatic growth
strategy, and continued low overhead costs, TWC is able to stretch our
revenues in service to veterans and military families.
TWC attributes its success to the legion of volunteers who dedicate their
time and talents to support the ongoing work of healing military families. In
2019, TWC volunteers contributed over 4,300 hours, which, using IRS
guidelines, equates to a contribution of $67,278 in a noncash value to our
organization. We gratefully acknowledge the invaluable contributions of all
of our volunteers.
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What Do The Results Say?
Pre and post-retreat surveys are conducted using
the industry standard DSM - 5, PCL survey. This
survey provides screening and provisional
diagnosis for PTSD as well as monitors symptom
changes pre, during, and post-retreat.
A reduction of five basis points is suggested to
reflect a reliable change, meaning not by chance.
Changes of more than 10 points is said to
reflect a significant behavioral change.

= Pre-retreat

= Post-retreat

Our retreat participants reflect an
average change of over 20 points
8

2020 Statement of Need
1. Capacity Building - In 2020, TWC needs to
raise an additional $190K to continue our
pragmatic growth, serving 30% more veterans
and military spouses year over year
2. Capital Funding - Over three years, TWC
is seeking $1.7M to purchase a new retreat
headquarters, where retreat operations can be
conducted year around, doubling the number of
veterans and families we serve each year
3. Investing in People - TWC is seeking
additional strategic leadership for both our
Board of Directors and staff management
teams. Are you interested? Let’s chat!

“I had real trouble dealing with my experiences. I tried other
programs that didn’t work. I was out of options. I had
completely lost who I was. Then, TWC brought ME back!
I have hope, I am moving forward in life, and I am a
better father.”
After completing our program, Ryan was awarded shared
custody of his daughter, was able to buy a home, enroll in
school, and is well on his way to becoming a drug and
alcohol counselor.
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2019 Donor Wall of Fame - Thank You
*Aaron Phillips
Alan Phillips
*Alfred Verrecchia
Andrea Becker
Andrew Freeman
*Anthony Grajeda
Arlene Spaulding
Barry Hathaway
Betty Lorenz
Bill & Sarah DeLeary
*Bob & Sue Brusa
Bobby Phillips
Bruce Berg
Burt & Harriet Tepfer
Pamela Camosse
Carlann Fergusson
Carlette Primm
Carol Wintons
Charles Tennyson
Cheryl Wilfong
Christopher McDermott
Claire Ramos
Colette Phillips
Colleen Hall

*Dan Dibeler
Dan Ostrower
*Dan Poulin
Jennifer & Corey
Schafer
John Lapoint
Darin Ruiz
Dave Jaslowich
Dean Young
DeAnna Deneen
Demo Sofronas
Derek Stein
Eric Shapiro
Erich Allman
Erin Moore
*Frank Wetherby
George Legace
Greg and Susan Hawkes
Harry & Carmen
Santiago
Hilke Breder
Hitesh Parashar
Jack & Penny Hoekstra
Jack & Shelly Gillan

James Taylor
Jennifer Stuto
John McQuaid
John Sofronas
John Holliman
Jon Barto
Jorge & Adri Gonzalez
Karl & Beth Jacobson
Kelli Lionetti
Laurie Freeman
Linda Tilley
*Lisa & Dana Hendrickson
Lynn Herrick
*Mark & Kathy Terry
Mark & Kaleena Barkley
Mary Brenner
*Mat Fairband
Michael Sarisky
Michael Emerson
Michael Cataldi
Michael Daggett
Michael Lively
Michael & Leslie Hanlon
Michelle & Nate Primeau

*Mike & Chichi Cloutier
*Mitch Kotula
Pamela Wright
Patricia & William Kane
Patrick Rodgers
*Paul & Barbi Schulick
Penelope Culbreth-Graft
Peter May
Peter Tzifas
*Peter Upton
*Phil & Marcia Steckler
Philip George
*Priscilla Alfaro Barrantes
*Ralph Vordemberge
Rick Chatoian
*Robert Tortolani
Robert Toll
Robert Kuppenheimer
Robert Allman
Robert Burnette
Ron Gonzalez
Rosario Roth
*Sally & Don Epstein
Scott Stone

Sharon Barton
Stephen Juaire
Steve & Karen Banks
Susan Engelkemeyer
Susan Dodd
Terri Odom
Thomas Abraham
Tim Steitz
Tim Gallagher
Todd Howlands
Tom Bedecarre
Tom Jones
Tony Griffy
Troy Schnack
Tyler Blakeslee
Vera Bednar
Wendy Flynn
William & Sean Sheppard
William & Karen Spracher
William & Nancy Ames
Yvonne Harvey
*Chairman's Club Giving
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Sponsor & Partner Acknowledgements
REBUILD

HOPE
THE THOMAS
THOMPSON TRUST
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The Press Room
When Duty Calls - Article
What Veterans Need to Know - Video
Partners with Nichols College - Article

More Things TWC
More about TWC

TWC Programs

2020 Retreat Calendar “Aim to ZERO” Events
Veteran Testimonials

TWC Leadership

Here is How You Can Help - Video
TWC Partners with CCV of Vermont - Article
TWC Program Overview - Video
TWC & Home Depot Project - Video
TWC & The Home Depot Project - Article
TWC Walks for Suicide Prevention - Article
Bay Area 360 Interview, Building TWC - Audio
Winding Trail of Trauma - Article
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Be a Part of Our Continued Success!
Help Us Grow:

Donate

Join Our Team:

Volunteer

https://www.warriorconnection.org/volunteer

Inquire

https://www.warriorconnection.org/contact-us

Questions:

https://www.warriorconnection.org/donate

The Warrior Connection, Inc.
Federal EIN: #30-0653682
PO Box 762 Brattleboro VT. 05302
info@warriorconnection.org
866-278-3155
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